JAMMU

Director FCSACA conducts drive for aware
& awakened consumers

Jammu Links Mews 127242018
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JAMMU: Amit Sharma, Director Food, Chal Supplies &
Consumer Affsirs Jammu todsy conducted & mass
awareness drive towards making consumers aware and
awakened towards their rights and duties during ongoing
celebrations of Mational Consumer Day today.

The function was held at Press Club wherein Jammi
Mayor Chander Mohan Gupta, Member J&K Consumer
Consumer Court DK Kapoor, Controlier Legal Metrolagy
Afsar AN Whan, Chairperson Consumer Protection
Organisation D.R Danish, President Retailers Association
Yash Pal Gupta, Consumer Activist Col Arun and others
who artended and talked about various consumer related
ISsues.

It was resolved that soon the newly slected Corporator
shall ao be ghven due awareness Lo tpread the message
of Consumer Awareness In their respecive wards
through the help of Jammu Mayor and JMC

Director FOS&CA Amit Sharma talked elaborately about
the role of NGOs and various agencies in spreading
contumer awareness and alse about the 24x7 Toll frae
Helpline Number 1800 180 7106 of the department
wherein all knds of complaints can be filed by the
consumers for their immediate redressal

He emphatically mentioned that new trends in consumer
behaviour and latest developments such a8 electronic
commerce aluo need 1o be coversd soon under the ambit
of Consumer Protection Act,

The gathering comprised ol people from all walks of life
wherein lot of aspects about consumer rights and duties
were discussed.

in the presdental address, DR Danssh, veleran
Comsumer Rights acthist discussed several aspects of
consumer actraties whereln exemplary work has been
done and he aso outlined various aspects of consumer
awareness with experience of more than six decades
behind him. Simdarly, Retd Judge DK Kapoor elaborated
about the legal forums and reliefs which are granted to
consumers which become victims of deficient services.

All Afsar Khan, Controlier Legal Metrology esplained
about several steps taken by the department towards
consumer welfare and protection of consumer rights
such as strict implementation of metering for auto-
rickshass, drives to check weights and measures, e,

Similarly, Yash Pal Gupta, President Retaders Association
also talled about positive change which has come in last
few months with the steps taken by Gevernment in
spreading consumer swareness.

It is pertinent to mention here that several programmaes
were also organised jointly by FCSACA and Legal
Metrology depariments in various districts such as
Kathua, Ughampur, Reasi, Ramban and Doda o create
Consumer Awareness on Natlonal Consumer Dq

The day concluded with a talk on Doordarshan by
Dwrector FCS&CA Amit Sharma & Consumer Activist DR
Danich wherein public was made aware and lot of
consumer related stues were touched.
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National Consumer Day: Director FCS&CA

conducts drive for aware & awakened consumers

JL NEWS SERVICE

JAMMU, Dee 24 Amit
Sharma, Director Food,
Civil Supplies & Cons-
umer airs Jnmmu
today conducted n mass
awareness drnve towards
making consumers awane
and awakened towards
their rights and duties
during ongoing celebra-
tions of Natonal Consu-
mer Day today at a func-
tion held at Press Club
wherein Jammu  Mayvor
Chander Parkash Gupta,
Member J&K Consumer
Consumer Court DK
Rapoor, Controller Legnl
Metrology Afsar Ali Khan,
Chairperson  Consumer
rotection Organisation
D.R Danish. President
Retailers Association
Yash Pal Gupta, Cons-
umer Activist Col Arun
and others who atte
and talked about various
consumer related issues,
It was resolved that soon
the newly elected
Corporator shall also be
given due awareness to
spread the message of
onsumer Awareness in
their respective wards
through the help of

Jammu Mavor and JMC.
Director FCS&CA
Amit Sharma talked ¢lab-
orately about the role of
NGOs and various agen-
cies in spreading con-
sumer awnareness and also
about the 24x7 Toll free
Helpline Number 1800
180 7106 of the depart-
ment wherein all kinds of
complaints can be filed by
the consumers for their
immedinte redressal. He
emphatically mentioned
that new trends in con-
sumer behaviour and Int-
est developments such as
electronic commerce also
need to be covered soon
under the ambit of
Consumer Protection Act.
The gathunnf come.
prised of people from all

wilks of life wherein lot of
aspects nbout consumer
rights and duties were dis-
cussed.

In the
address, D.R
eran Cnnnumor Rights

residential
nnish, vets

activist d several
aspects of consumer activ-
ities wherein exemplary
work has been done and
he also outlined various
aspects  of consumer
awarcness with cxpen-
ence of more than six
decades behind  him.
Similarly, Retd Judge D.K
Rapoor elaborated about
the leganl forums and
rehiefs which are grantod
to consumers which
become victims of deficient
services. Ali Afsar Khan,
Controller Legal Metro-

logy explmined about sev-
ernl steps taken by the
department towards con-
sumer welfare and protee-
tion of consumer rights
such as strict implementa-
tion of metering for auto-
rickshaws, drives to check

weights and measures, ete.
Similarly, Yash Pal Gupta,
President Retai-lers
Associntion also talked
nbout positive change
which has come in last fow
months with the steps
taken by Gover-nment in
spreading consumer
AWIICNeRs,

It is pertinent 1o men-
tion here that several pro-
grammes were also organ-
wed jointly by FCS&CA
and Legal  Metrology
departments in  various
districts such as Kathun,
Udhampur, Reasi, Ram-
ban and Doda o ereate
Consumor Awareness on
Natonal Consumer Day.
The day concluded with a
talk on Doordarshan by
Director FCS&CA Amut
Sharma & Consumer
Activist D.R Danish where-
in pubbic was made awnre

ot of consumer related
issues were touched.
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National Consumer Day; Director FF,CS&CA conducts

m STATE TIMES NEWS
JAMMU: Amit Sharma,
Director Food, Civil Supplies &
Consumer Affairs (FCS&(A)
Jammu on Monday conducted
a4 mass awareness drive
towards making consumers
aware and awakened towards
their rights and duties during
ongoing  celebrations  of
National Consumer Day at a
function  organized by
Consumer Protection
Organisation (CPO), J&K,
here at Press Club on Monday,

On the occasion, Jammn
Mayor Chander Parkash
Gupta, Member  J&K
Consumer Court D.K Kapoor,
Controller Legal Metrology
Afsar Ali Khan, Chairperson
Consumer Protection
Organisation D.R Danish,
President Retailers
Association Yash Pal Gupta
and Consumer Activist Col
Arun were presented and
talked about various consumer
related issues.

It was resolved that soon the
newly elected Corporator shall
also be given due awareness to
spread the message of con-

Director F.CS&CA, Amit Sharma along

others during the programme at Jammu.

sumer awareness in their
respective wards through the
help of Jammu Mayor and
JMC.

Director FOS&CA Amit
Sharma talked elaborately
about the role of NGOs and
various agencies in spreading
consumer awareness and also
abont the 24x7 Toll free
Helpline Number 1800 180
7106 of the department
wherein all kinds of complaints
can be filed by the consumers
for their immediate redressal.
He emphatically mentioned
that new trends in consumer
behaviour and latest develop-
ments such as electronie com-
merce also need to be covered

soon under the ambit of
Consumer Protection Act.

DR Danish, veteran
Consumer Rights activist dis-
cussed several aspeets of con-
sumer activities wherein exem-
plary work has been done and
he also outlined wvarious
aspects of consumer aware-
ness with experience of more
than six deeades behind him.

Similarly, Retd Judge D.K
Kapoor elaborated about the
legal forums and reliefs which
are granted to consumers
which become victims of defi-
cient services.

Ali Afsar Khan, Controller
Legal Metrology explained
about several steps taken by

drive for aware, awakened consumers

the department towards con-
sumer welfare and protection
of consumer rights such as
strict implementation of
metering for auto-rickshaws,
drives to check weights and
measures, ete.

Similarly, Yash Pal Gupta,
President Retailers
Association also talked about
positive change which has
come in last few months with
the steps taken by Government
in spreading consnmer aware-
ness,

It is pertinent to mention
here that several programmes
were organised jointly by
FCS&CA and Legal
Metrology Departments in
various districts such as
Kathna, Udhampur, Reasi,
Ramban and Doda to create
Consumer Awareness on
National Consumer Day.

The day eoncluded with a
talk on Doordarshan by
Director FCS&CA Amit
Sharma & Consumer Activist
DR Danish wherein public
was made aware and lot of
consumer related issues were
touched.
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Director FCS&CA conducts drive
ned consumers

for aware & awake

Early Times Report

JAMMU, Dec 240 Amit
Sharma, Director Food, Civil
s & Consuermer Alfars
(FCS&CA) Jamwrus 1oday
conclucted a mass aware
ness drive towards making
consumens  aware abouwt
thar nghts and duties dur-
the Natiomal Consauner
Day at a function held at
Press Club
Jamemu Mayor Chander
Parkash Gupta, Member J&K
Consumer Consumer Court
DK Kapoor, Controller Le-
| Metrology Atsar Al
han. Chairperson Con-
sumer Protection
anisation DR Danish,
President Retailers Associa-
ton Yash Fal Gupta, Con-
surner Activist Col Anun and
others who attended and
talked aboutl various con-
sumer redated issues
It was resolved that soon
the newly elected Corpora-
tors shall also be given due
awareness Lo spread the
message ol consumer
awareness in their res
tive wards through the help
of Jamemu Mayor and MC
Director FCS&CA talked
about the role of NGOs and

various agencies in sproad-
NG CONSUINET AWArencss
and also about the 207 Toll
free Helpline Number 1800
180 7106 of the trnent
wherein all kinds of com-
plaints can be filed by the
consumers for their mmme-
diate redressal He emphati-
cally mentioned that new
trends in consumer
behaviour and latest devel-
opments such as electronic
cormmerce also need to be
coverad soon under the
ambit of Corsumer Protec-
tion Act In the presidential
address. D R Danish, vet-
eran consumer rights activ-
ist discussod several aspects
of consumer aclivilies

Director FCS & CA Amit Sharma addressing press con-
feronce in Jammu on Monday Ewily Tures | Naresh Bhagat

wheren rwork hus
been done and he also out-
lined vanious aspects of con-
sumer awareness with expe-
nemnce of more than six des
cades behund him. It s perts-
nend 1o mention here that sev
eral programmes were ako
omganssed jaindy by FCS&CA
and Legal Metrology depan-
ments in vanious districts
such as Kathua U :
Reast. Ramban and D to
create Consuumer  Aware-
ness on Natonal Consumer
Day The dary conduded with
a alk on Doordasshan by D
rector FOS&CA and Danish
wherein public was made
aware and lot of consumer
redated (ssues were touched
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